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It often said that life is what happens to us when we are busy making other plans.

In the past year, COVID-19 has done more than disrupt our plans. It has made a profound impact on the mental health of our 
community, one that will be with us long after we return to our daily activities.

Our mission at The Vic Foundation has never been more important than it is today. We are here to transform the health and 
well-being of our community, and now more than ever, our community is counting on us. 

To build a stronger and healthier community, we need to look beyond our hospital’s walls and support the health of our families, 
friends, and neighbours when and where they need it. Our vision of a healthier community is one in which people 
living with mental illness have access to the resources they need in order to thrive. It is a place where we empower the 
safety and independence of seniors to help them enjoy a better quality of life. It is a place where we embrace innovation 
to prepare for the future and make the breakthroughs of tomorrow a reality. And when hospital stays are necessary, our 
community hospital is a place where people can heal and recover with compassion, dignity, and the comforts of home. 

Over the past year, we have made great strides in our journey to build a healthier community. This report serves as an 
opportunity to reflect on our achievements over the past 12 months and to look ahead at what is to come.

This year has reminded us all to treasure what is truly important in life: our health, our happiness, and our loved ones. In a 
year where we have spent so much time apart, our care and concern for each other’s well-being has helped us grow closer 
together more than ever before. 

There is so much to be hopeful for as we look ahead to the future. We are deeply grateful for your ongoing support as we 
embark on another 50 years of advancing healthcare. 

With gratitude,

OUR VALUES
• Have integrity, be transparent
• Build positive team spirit
• Engage and build strong partnerships
• Be empathetic and inclusive
• Pursue knowledge, learning, and 
 continuous improvement
• Embrace and drive change 
 through innovation
• Deliver impact

OUR MISSION
We are dedicated to advancing 
healthcare at the Victoria General 
Hospital and in our community. 
We engage our community, health 
experts, and other stakeholders to 
identify, support, and fund innovations
that enhance patient care and 
improve the health and well-being 
of our community.



Over the last 50 years, The Vic Foundation has been dedicated to enriching the health 
and well-being of those living in our community and served by our community hospital. 
To view a timeline of our impact, visit TheVicFoundation.ca

YEARS

OF IMPACT
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2020/21 By The Numbers
• Over $335,000 invested in new Manitoba research 

• 500 care packages sent to isolated seniors through Send A Smile To A Senior

• 240 members of our community sent tools for creative expression to support their mental health

• 119 new patient televisions and 13 new iPads to support patient comfort and well-being 

• 332 care packages for frontline home care heroes helping people live safely and independently at home 

• Over 100 toys for local families in need to brighten the holidays 

Victoria Lifeline
Empowering Safe and Independent Living for Manitobans

• 108,466 button presses in 2020

• Proudly service over 350 communities in Manitoba

     • Over 10,959 Manitoba subscribers with AutoAlert since 2010

            • 1,227 Manitoba subscribers with GoSafe since 2015

           • Reduces hospitalization by 26%

• 667 AutoAlert falls detected in 2020

Since 2009, we have invested more than $15 million 
          to advance healthcare at The Vic and in our community
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When Terisa paints, she feels like she’s 
meditating. She is focusing on what she 
is trying to create, deciding what 
colours to mix on her palette, and 
thinking of what emotions her painting 
is trying to evoke in others. 

Engaging in a creative activity has 
proven mental health benefits. It can 
lessen the symptoms of anxiety and 
depression, boost a person’s self-confi-
dence, and help take a person’s mind 
off of negative thoughts. 

The Vic Foundation’s new partnership 
with Artbeat Studio is helping to bring 
creativity and its mood-enhancing 
benefits to the homes of people in our 
community. Participants will receive art 
kits, instructional videos, and journals 
featuring art and activities from Artbeat 

artist residency alumni to help them 
express themselves and stay creative 
from home.

Since the global pandemic started, 
symptoms of anxiety and depression 
have spiked as communities have 
weathered isolation and uncertainty. 
To meet the needs of people in our 
community, The Vic Foundation wants 
to ensure individuals can access care 
when and where they need it: at home, 
in the community, or in the hospital. 

Uyen Pham, Executive Director of 
Artbeat Studio, hopes that the 
new initiative helps people distract 
themselves from anxious thoughts 
and negative feelings, both of which 
have been hard to escape during 
the pandemic. 

The Artbeat home art kits and journals 
initiative is the first project funded by 
The Vic Foundation’s new Healthy 
Community Grant Program. The grant 
program supports initiatives that enrich 
the health and well-being of those living 
in our community and served by our 
community hospital.

Over the years, Terisa has had two solo 
shows at Artbeat Studio, has worked at 
the Artbeat Studio store, and has been 
teaching acrylic painting to seniors. 
All of this has been made possible 
through connections at the studio. 

“I certainly didn’t expect to get what I 
got [out of Artbeat] at the time,” she 
said. “I was really struggling and I had 
always practiced art all my life, and 
thought it would be a good thing for 
me to work in the studio.”

Terisa feels like being a part of Artbeat 
has significantly boosted her confi-
dence, and that creating art decreases 
her symptoms of anxiety and helps her 
to release endorphins.

“Anything where they can 
express themselves creatively 
without judgement, and just 
experience that joy. That is 
what keeps someone truly 
well. It gives them purpose.” 
  - Uyen Pham
   Executive Director,   
   Artbeat Studio

“I’m just so grateful. The fact that people here are so non-judgmental and so encouraging. 
A person gets so much compassion because so many people here have been where we are.”
 - Terisa Taylor 
  Local artist, Artbeat alumni

Creativity Helps Our 
Community Cope 
Through Lockdown
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A Strategic Partnership with Research Manitoba

“Our partnership with The Vic 
Foundation is very exciting for us 
and the many talented researchers 
working on this community-based 
project because it has the potential 
to advance bioscience innovation in 
our province and impact families, 
caregivers, and individuals living 
with dementia.” 
  - Karen Dunlop
   Chief Executive Officer
   of Research Manitoba

Supporting Innovation In Manitoba

New Telepresence Robot Research Aims To Support Safe and Independent Living

Improving Quality of Life For Caregivers 
and Individuals Living With Dementia
Imagine a beloved family member has 
just been diagnosed with mild to 
moderate dementia. While you want to 
support this individual in living 
independently, you may be separated by 
distance or you may be balancing your 
own career and family. With limited 
opportunities to visit in person and the 
fear of a fall ever present, how can you 
help to support them in living safely 
and independently while maintaining 
your own well-being?

Telepresence robots may prove to be a 
useful tool to support these individuals 
and assist their caregivers in leading 
more healthy and balanced lives. These 
robots facilitate two-way communica-
tion between individuals living with 
dementia and their caregivers, enabling 
them to interact in real time.

We have partnered with Research 
Manitoba to invest $180,000 in a new 
research project from the University of

Manitoba’s College of Rehabilitation 
Sciences to explore whether the 
addition of this technology will improve 
quality of life for individuals living with 
dementia and their family caregivers.

The Vic Foundation’s investment in the 
telepresence robot project builds on 
our proud history of empowering 
Manitobans to live safely and 
independently through our Victoria 
Lifeline community service, while also 
helping to advance research and 
technology in Manitoba.

At The Vic Foundation, we believe in driving change through innovation.  We
recognize that in today’s world, innovation is more than an ideal – it is a necessity.
It is through innovation and collaboration that that the dreams and ideas of today
become real and sustainable change for the future.

Last fall, we were honoured to announce an inaugural strategic partnership with 
Research Manitoba to support innovation in Manitoba. This unique partnership 
gives us the opportunity to support world class researchers in our province, 
invest in made-in-Manitoba solutions, and make a meaningful contribution to the 
Manitoba economy.

Through this first-of-its-kind strategic partnership, we invested $335,000 to 
support three innovative research initiatives: a telepresence robot research 
project, COVID-19 clinical trials, and a health research competition.
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“These funds allowed us to launch high quality clinical trials and capture the 
attention and confidence of patients and decision-makers. An investment in a 
successful team will turn a well-founded scientific hypothesis into knowledge, 
and then knowledge into action that will impact care. With the support of
 The Vic Foundation and other funders, we were able to finish as strongly as we started.”
 - Dr. Ryan Zarychanski
  Critical Care physician, Hematologist, and Clinician Scientist   
  at the University of Manitoba and CancerCare Manitoba

Long before COVID-19 reached 
Canada, it was clear this infectious 
disease would soon become a major 
global threat.

The Vic Foundation partnered with 
Research Manitoba to invest $100,000 
in new Manitoba clinical trials related 
to COVID-19. This investment was part 
of $1.4 million from various partners
to support the work of world-class 

research teams in Manitoba led by 
Dr. Ryan Zarychanski, an associate 
professor, hematologist, and critical 
care physician at the University of 
Manitoba and CancerCare Manitoba.

Dr. Zarychanski and his team rapidly 
developed or deployed eight clinical 
trials involving six different therapies 
to contribute to knowledge generation 
around the world and provide 

Manitobans with access to cutting-edge 
therapies.

In two of the trials, the team found that 
the inexpensive blood-thinning drug 
heparin decreased mortality and the 
need for life support as well as improved 
outcomes in hospitalized COVID-19 
patients. This trial is already benefitting 
Manitobans as there was substantial 
participation from Winnipeg hospitals.

Manitoba Research Investment Impacts Patient Care
Joining The Global Fight Against COVID-19

In partnership with Research Manitoba, we launched our first-
ever health research competition last fall. Our Research Grant 
Program funds research excellence in Manitoba to enhance 
diagnostics, patient care, and treatment management with a focus 
on adult mental health and elder care. We invested in two new 
research projects:

Dr. Krista Hardy
University of Manitoba 
A decolonizing approach to 
the incorporation of traditional 
Indigenous ways of healing into 
Manitoba’s bariatric program

Health Research 
Competition Launch

Dr. Corey Mackenzie
University of Manitoba
Opportunities to promote 
treatment engagement among
older adults referred to specialty 
mental health services



The following is taken from Victoria 
General Hospital Foundation’s 
audited financial statements, 
prepared by Deloitte LLP.

Our Professional 
Advisors
 
Auditor
Deloitte LLP
 
Investment Manager
Canada Life
 
Solicitor
Pitblado Law
 
Principal Banker
BMO Bank of Montreal

VICTORIA GENERAL HOSPITAL FOUNDATION INC.    
Statement of Financial Position
As at March 31, 2021 

Statement of 
Financial Position
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   Capital Internally Project       
  General Assets Restricted Funds Endowment 2021  2020   ASSETS
CURRENT                     
 Cash $1,449,553 $- $- $- $- $1,449,553  $1,060,168
 Accounts receivable  87,008 - - -  - 87,008 158,011
 Prepaid expenses 58,380 - - - - 58,380 48,748
 Funds held in trust 568,706 - - - - 568,706 577,727
 Interfund balances (4,432,192) - 1,925,016 1,321,019 1,186,157 -  
  (2,268,545)  - 1,925,016 1,321,019 1,186,157 2,163,647 1,844,654
INVESTMENTS 16,649,269 - - - - 16,649,269 13,928,555
CAPITAL ASSETS - 306,142 - - - 306,142 297,691

  $14,380,724  $306,142 $1,925,016 $1,321,019 $1,186,157 $19,119,058 $16,070,900  
LIABILITIES                     
CURRENT                     
 Accounts payable and 
 accrued liabilities $493,073 $- $- $- $- $493,073 $450,985
 Unearned revenue 23,253 - - - - 23,253 21,918
 Due to Victoria 
 General Hospital 425,131 - - - - 425,131 62,070
 Funds held in trust 568,706 - - - - 568,706 577,727

  1,510,163 - - - - 1,510,163 1,112,700
LONG-TERM                    
 Retirement entitlement 
 obligation 92,103 - - - - 92,103 76,083

  1,602,266 - - - - 1,602,266 1,188,783 
                     
COMMITMENTS                     
NET ASSETS 12,778,458 306,142 1,925,016 1,321,019 1,186,157 17,516,792 14,882,117  

  $14,380,724 $306,142 $1,925,016 $1,321,019 $1,186,157 $19,119,058  $16,070,900  
                     



While the onset of the global 
pandemic has made 2020/21 a year 
like no other, The Vic Foundation has 
managed well operationally. 
We have maintained revenue during 
this unprecedented year and are 
well-positioned to support the 
future needs of our community.

Statement 
of Operations
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   Capital Internally Project       
  General Assets Restricted Funds Endowment 2021  2020   ASSETS
CURRENT                     
 Cash $1,449,553 $- $- $- $- $1,449,553  $1,060,168
 Accounts receivable  87,008 - - -  - 87,008 158,011
 Prepaid expenses 58,380 - - - - 58,380 48,748
 Funds held in trust 568,706 - - - - 568,706 577,727
 Interfund balances (4,432,192) - 1,925,016 1,321,019 1,186,157 -  
  (2,268,545)  - 1,925,016 1,321,019 1,186,157 2,163,647 1,844,654
INVESTMENTS 16,649,269 - - - - 16,649,269 13,928,555
CAPITAL ASSETS - 306,142 - - - 306,142 297,691

  $14,380,724  $306,142 $1,925,016 $1,321,019 $1,186,157 $19,119,058 $16,070,900  
LIABILITIES                     
CURRENT                     
 Accounts payable and 
 accrued liabilities $493,073 $- $- $- $- $493,073 $450,985
 Unearned revenue 23,253 - - - - 23,253 21,918
 Due to Victoria 
 General Hospital 425,131 - - - - 425,131 62,070
 Funds held in trust 568,706 - - - - 568,706 577,727

  1,510,163 - - - - 1,510,163 1,112,700
LONG-TERM                    
 Retirement entitlement 
 obligation 92,103 - - - - 92,103 76,083

  1,602,266 - - - - 1,602,266 1,188,783 
                     
COMMITMENTS                     
NET ASSETS 12,778,458 306,142 1,925,016 1,321,019 1,186,157 17,516,792 14,882,117  

  $14,380,724 $306,142 $1,925,016 $1,321,019 $1,186,157 $19,119,058  $16,070,900  
                     

      FUNDRAISING
 Revenue $1,410,149 $- $- $194,536 $- $1,604,685 $408,364
 Expenses - fundraising costs (525,390) - -  (10,250) - (535,640) (83,292)

  884,759 - - 184,286 - 1,069,045 325,072

INVESTMENTS
 Revenue 
 - net investment income 2,729,802 - - 34,840 17,108 2,781,750 (704,325)
 Expenses - investment fees (112,160) - - - - (112,160) (62,807)

  2,617,642 - - 34,840 17,108 2,669,590 (767,132)

SERVICE OPERATIONS - NET                    
 Parking lot operations 295,205 (4,187) - - - 291,018 733,869
 Lifeline operations 543,996 (25,041) - - - 518,955 575,788

  839,201 (29,228) - - - 809,973 1,309,657

EXCESS (DEFICIENCY) OF 
REVENUE OVER EXPENSES
BEFORE THE FOLLOWING 4,341,602 (29,228) - 219,126 17,108 4,548,608 867,597

GENERAL EXPENSES
 Amortization - 14,555 - - - 14,555 14,283
 Office and other expenses 154,771 - - - - 154,771 183,836
 Professional fees 110,315 - - - - 110,315 89,973
 Salaries and benefits 791,587 - - - - 791,587 739,610
 Government subsidies (149,648) - - - - (149,648) -

  907,025 14,555 - - - 921,580 1,027,702

EXCESS (DEFICIENCY) OF 
REVENUE OVER EXPENSES
BEFORE OTHER ITEMS 3,434,577 (43,783) - 219,126 17,108 3,627,028 (160,105) 
LESS: TRANSFER TO THE 
WINNIPEG FOUNDATION INC. - - - (7,298) - (7,298) (2,605) 
LESS: GRANTS AND DONATIONS (351,725) - (366,733) (184,075) (82,522) (985,055) (272,792) 

EXCESS (DEFICIENCY) OF 
REVENUE OVER EXPENSES $3,082,852 $(43,783) $(366,733) $27,753 $(65,414) $2,634,675 $(435,502) 
                      

General
Fund

Capital
Asset
Fund

Unternally
Restricted

Fund
Project
Fund

Endowment
Fund 2021 2020

VICTORIA GENERAL HOSPITAL FOUNDATION INC.    
Statement of Operations
As at March 31, 2021 



Victoria Lifeline: Helping Manitobans 
Live Safe & Independent Lives

Due to COVID-19, the best thing we can do for the seniors we love is to keep them 
safe by keeping our distance. Unfortunately, many seniors were already experiencing 
social isolation even before the pandemic.

Our Victoria Lifeline staff and volunteers are in the homes of seniors every day and 
see the devastating effects that social isolation and loneliness have on seniors, which 
are especially profound during the holidays. To combat social isolation in seniors, The 
Vic Foundation and Victoria Lifeline launched a new year-round program called Send a 
Smile to a Senior. This special program lets seniors in our community know they are 
not alone. 

The program kicked off by delivering care packages with homemade cards to 450 
seniors over the holidays. Not only did the project brighten the season for many 
local seniors but also supported amazing local businesses, at a time when they need 
it the most.

Our next Send A Smile To A Senior initiative, Calls For Comfort, will connect local 
seniors with high school students for weekly phone calls providing support and 
friendship. We look forward to sending many more smiles to seniors in our 
community for years to come.

Addressing 
Social Isolation 
In Seniors

“It was a surprise to receive the package and very much 
appreciated. The best connection was the handwritten card, 
these things came from real people who care.”
 - Karen Kleiman
  Fort Garry Rotary Villa resident

SEND TO A
A SMILE SENIOR 

Victoria Lifeline installed their very first 
client on May 18, 1988. He was an 
84-year-old gentleman named Murray 
who immediately felt more confident 
with a Lifeline help button on his wrist.  
When interviewed about Lifeline all 
those years ago, Murray declared, “If 
anything happened, I know I could 
reach out and touch someone.” Over 
thirty years later Victoria Lifeline is 
providing that same peace of mind 
to thousands of people across 
the province in more than 350 
communities.  From the early days of 
a push-style help button that only   

worked in the subscriber’s home, 
Victoria Lifeline now offers fall 
detection technology and GPS enabled 
mobile help buttons where clients can 
access emergency assistance wherever
they need it.   With innovation as a key 
organizational value, Victoria Lifeline 
has the most advanced medical alert 
equipment on the market today. 

The goal of the service from the outset 
was to build a healthier community, 
which meant supporting the indepen-
dence and well-being of seniors and 
people living with chronic medical 
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conditions.  As a service provider, 
Victoria Lifeline employs a holistic 
approach; we support both the
individual and the caregiver, we also 
assist healthcare professionals in 
making sure their patients have access 
to help once they are discharged 
home. Most importantly, Victoria 
Lifeline helps keep your friends, 
neighbours and loved ones safe. 

Since the pandemic hit, no one has 
been impacted more than older adults.  
As an essential service, Victoria Lifeline 
continued to operate, ensuring people 
had access to help during this very 
difficult time.  As many senior living 
facilities were in lockdown, Victoria 
Lifeline was able to be there for their 
clients in case of an emergency or 
accidental fall.  Our education 

facilitators also offered virtual
consultations and telephone supported 
installations for clients and their families 
who preferred that delivery method.
As a long-standing community service 
of the Victoria General Hospital 
Foundation, all proceeds from Victoria 
Lifeline are re-invested to advance 
healthcare for everyone.

When the World Health Organization 
declared the COVID-19 outbreak a 
global pandemic in March 2020, the 
days that followed were a time of 
worry and uncertainty here in our 
community and around the world. 

While the extent to which COVID-19 
would impact our lives was still

unknown, our healthcare heroes at 
The Vic and ACCESS Fort Garry were 
already busy planning and preparing 
for the need they would face on the 
frontlines of the pandemic. We knew 
immediately that our colleagues and 
our community needed our support 
urgently, now more than ever.  We 
launched a COVID-19 Critical Response 

Fund to ensure we would be ready to 
help address needs as they emerge. 

As COVID-19 continues to take its toll 
on the mental health of our community 
and our healthcare workers, the need 
for accessible resources and services to 
support mental wellness is more urgent 
than ever before.

Supporting Our Community and Healthcare Heroes When It Matters Most 

Our Journey With COVID-19

CAREGIVER SUPPORT
“Getting Lifeline, that was a big 
weight off my shoulders. The 
Lifeline people were so amazing 
and kind to me as well, letting 
me know she was all right. It 
meant a lot to me that I didn't
have to worry about her as much.”
 - Helen Torchia
  Caregiver

If there was an award given out for 
caregiving, surely Helen Torchia would 
have received it by now. She has been 
caring for her sister-in-law Angie for the 
last 13 years and it has been a journey 
filled with both rewards and challenges.
Victoria Lifeline has been able to be 
there for Angie when she can’t, and the 
service has been an important resource 
for Helen as a caregiver. 



worked in the subscriber’s home, 
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detection technology and GPS enabled 
mobile help buttons where clients can 
access emergency assistance wherever
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Televisions Improve Patient Comfort

“It always lifts my mood when I 
see my family. It’s a great treat!”

Within hours of visitor restrictions being announced, we activated free television 
service to improve the comfort of patients. This initial activation ultimately led to our 
investment in a one-year free television program designed to provide patients with 
recreation, a connection to the world outside of the hospital, as well as respite from 
their health concerns. The home-like comfort of these televisions help to improve 
recovery, pain management, and overall well-being.

At the conclusion of the one-year television program, The Vic Foundation invested 
$260,000 to upgrade all patient televisions at The Vic to support the comfort of 
patients now and in the future. These 119 new televisions on the 4th and 5th floors 
continue to be a source of comfort, respite, and relaxation while providing patients 
with a welcome distraction from their health concerns.

Staff Well-Being and Resiliency
Over the past year, our colleagues at The Vic and ACCESS Fort Garry have faced 
unprecedented challenges as they work on the frontlines of the pandemic. To improve 
the well-being of staff, we invested in a number of initiatives to support their mental 
and physical health during this time. We funded a six-week resiliency project designed 
to improve morale and help staff decompress. Staff at The Vic accessed health and 
wellness resources through a dedicated space known as the Zen Den, a calming 
environment where they were able to relax and find tools to help them cope with 
the stress of the pandemic. Staff were empowered to practice self-care to help them 
feel supported and in turn care for and support their patients. To support frontline 
workers at ACCESS Fort Garry, we invested in special care packages from East India 
Company to show our gratitude and support them during this difficult time.

In recognition of the fact that staff were missing out on their vacations and were in 
need of a break, management at The Vic took the team on two virtual vacations to 
Mexico and Japan. Staff received a series of emails with information about each 
destination complete with trivia, photos, and videos. The Vic Foundation invested in 
special treats and prizes to enhance the festivities. These trips were designed to 
provide a mini break for staff as they cope with the stress of the pandemic.

In recognition of their extraordinary efforts during this time, The Vic Foundation’s 
Board of Directors invited staff at The Vic and ACCESS Fort Garry to enjoy a free 
coffee or beverage each month courtesy of The Vic Foundation. Foundation Free 
Coffee Friday has been a meaningful way to acknowledge the incredible work of 
our healthcare teams and show them how much we care.

Recreation Coordinator Kristen Jabbour 
brings an iPad to help a patient at The 
Vic connect with her family.

iPads Help Patients Stay Connected
In the early days of the pandemic, The Vic Foundation invested in a number of 
iPads to help patients stay connected while physical distancing and visitor restrictions 
are in place. These iPads helped make a positive impact in every area of our hospital, 
including our Mental Health program. Social interaction is an important part 
of mental health and recovery, and these iPads made it possible for patients to 
participate in groups and for their families to participate remotely in their care. 

One year later, these iPads are still being used to facilitate virtual visits and continue 
to help patients at The Vic stay in touch with their loved ones.
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The pandemic has had a huge economic impact on Manitobans. 
According to Statistics Canada, Manitoba lost 6,600 jobs in December. 
The majority of those lost jobs were held by women. Jessica lost her job 
due to COVID-19, and even though her family owns a small hobby farm, 
money has been tight this year for her and her six kids.

With everything else those in need had to worry about this year, we 
wanted to make sure affording holiday gifts wasn’t one of them. Jessica’s 
family was one of over 100 local families who received toys for the 
holidays through The Vic Foundation’s partnership with Toys R Us 
Canada. 

“There’s been less work, just less everything. It’s just been hard to make 
enough money,” said Jessica. “We were just really surprised that we 
were picked. It was a really bad year for us, a really, really bad year.  We were really thankful to get it. We really needed it.” 

For every $50 donation to The Vic Foundation on Giving Tuesday, we gave a toy to be included in Thrive Community Support Circle’s 
holiday hampers to make this time of year extra special for families like Jessica’s. The Vic Foundation invested the funds raised into 
initiatives that support our community’s health and well-being and enhance patient care at The Vic. These holiday toys gave families in 
our community one less thing to worry about and something to look forward to at the end of a difficult year.

The Vic and ACCESS Fort Garry: 
Healthcare Heroes On The Frontlines

Holiday toys brighten the 
holidays for local families 

“The teamwork, the resilience, the creativity and resourcefulness of our staff have exceeded all reasonable 
expectations. We have worked together, cried together, and even laughed together in ways we never could 
have imagined. There are just no words to describe how proud I am to be a member of this team.”
 - Rachel Ferguson
  Chief Operating Officer, Victoria General Hospital

The Vic and ACCESS Fort Garry have been on the frontlines of the fight against COVID-19 from 
the very beginning. Here are just a few of their many contributions:

• ACCESS Fort Garry became one of the first COVID-19 testing sites in Winnipeg.

• When members of our community requiring COVID-19 testing began filling up The Vic’s Urgent 
 Care and ACCESS Fort Garry, our expert teams knew they needed a solution. Staff at The Vic 
 and ACCESS Fort Garry jumped to action and designed, implemented, and operated the first 
 drive-through COVID-19 testing site in Winnipeg. 

• The Vic’s Unit 5 North temporarily became a COVID-19 unit to better meet the needs of 
 patients at The Vic and throughout our healthcare system.

• The Vic introduced rapid testing for Surgery patients the day prior to their procedure.

• The Vic introduced a unique “cubicle” system in Urgent Care to safely accommodate high 
 patient volumes. 
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Premier Sponsor: 
Winnipeg Free Press

Monarch Sponsor:
Wawanesa Insurance

Sage Sponsors:
CWB National Leasing
Westland Construction Ltd.

Robin Sponsor:
IG Private Wealth Management 
- Kaiser & Associates

Kaleidoscope Sponsors:
Aldo Formal Wear
ArmCon Ltd.
Arthur J. Gallagher Canada Limited
Bockstael Construction Limited
La Salle Insurance & Travel Services Ltd.
MacAngus Team - Royal LePage 
Top Producers R.E.
Manitoba Liquor Marts
Odyssey Dental 
J. David Schioler Law Corporation
ONYX Financial Group
Pitblado Law
Qualico
Sexton Group Ltd. 
Teshmont Consultants LP
The Neiles Family 
Vector Construction 

On September 10, more than 250 
guests celebrated The Vic Foundation’s 
5th Annual Miracle Garden Party in 
support of Mental Health – a sold 
out event hosted at five exceptional 
local restaurants. Through this event, 
we raised over $125,000. The net 
proceeds will be invested in mental 
health initiatives at The Vic and in 
our community.

To accommodate the challenges 
presented by the COVID-19 pandemic, 
our Miracle Garden Party grew from 
one venue to five. With social distancing, 
safety, and a desire to support our local 

restaurants in mind, guests gathered at 
East India Company Pub & Eatery, 
Frankie’s Italian Kitchen & Bar, Max’s 
Restaurant, Nicolino’s and Brazen 
Hall Kitchen & Brewery while 
connecting virtually. 

Guests enjoyed pre-recorded music 
from Curtis Newton and Garrett & 
Nazeem, a 50/50 draw, raffle prizes and 

an exciting live auction featuring an 
exclusive painting of our Miracle Garden 
from renowned Manitoba artist Barry 
A. Burdeny.

Brings Community 
Together Safely In 
Support of Mental Health 

Miracle Garden Party
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Dawn Bathie
Inventory Clerk

Sia Erlendson
Team Manager, 
Client Services

Jean Kwak
Inside Sales Specialist

Tina Plett
Victoria Lifeline 
Community 
Representative for 
Steinbach/SE MB

Vicki Russenholt
Education Facilitator 
(Community)

Matteo Sartor
Inside Sales Specialist

Melissa Sitter
Team Manager, Home Services

Krystal Stokes
Communications & Public 
Relations Manager

Sam Virk
Inside Sales Specialist

Victoria Lifeline Staff 

Temi Bamgbose
Executive Assistant

Mia Fan
Finance Assistant

Erin Girouard
Communications
& Public Relations 
Manager

Margaret Haugen
Donor Relations 
& Stewardship Specialist

Penny Haywood
Database Coordinator

Laney McGregor
Administrative Assistant

Sangeetha Nair
Community Partnership 
& Events Manager

Victoria General 
Hospital Foundation Staff

Executive Staff Charlene Rocke
Executive Director

Sandra Duma
Executive Director
Victoria Lifeline

Rhonda Chorney
Director of Finance 

Ron Hogue
Director of Development

    Our Team
Elizabeth Marr, Chair
Rob Rabichuk, Vice-Chair
Grant Shaw, Past Chair
Hipolito Alibin Jr.
Todd Andres

Dr. Mark Barker
Paul Lacap
Glen MacAngus
Dr. Sourabh Maiti
Sachit Mehra

Bryton Moen
Victoria Munro
Robert J. Reimer
Mala Sachdeva

Victoria General 
Hospital Foundation 

Board of Directors 

Our Supporters
We are grateful for the generosity of our supporters. 
For a list of our 2020/21 donors, please visit TheVicFoundation.ca
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TheVicFoundation.ca 

Victoria General Hospital Foundation is located in Treaty One Territory, 
the traditional territory of the Anishinaabeg, Cree, Oji-Cree, Dakota and Dene peoples, 

and the homeland of the Métis Nation.

Tel: 204-477-3513
Email: foundation@vgh.mb.ca

2340 Pembina Highway
Winnipeg, MB  R3T 2E8

@SupportTheVic 


